
A Manager’s Guide to DailyPay
Everything you need to know to support your team

What is it?  
● A financial wellness benefit made available by your company. It’s completely free to sign up.
● Lets employees access the pay they’ve already earned before payday - no debt, interest, or catch. 
● Free financial tools like savings features, credit score monitoring, and discounts on essentials, and more.  

Why use it? 
● Stress less about cash gaps between paydays and unexpected expenses
● Make money go further with free tools to track earnings, manage cash flow, and save more.

How can my team join? 
Download the app and sign up in 2 minutes using their email or phone number in the payroll system.  

Quick Answers to FAQs

Weʼre Here to Support You & Your Team 24/7
You don’t need to be an expert on DailyPay. You and your team can reach our 
support team via 866-432-0472, support@dailypay.com, or our Help Center.

Enroll Today
DailyPay is used by over 2 million people to take control of their pay and manage 
money smarter. The best way to guide your team through it is to know it yourself. 

Scan the code, sign up here, or download the DailyPay app to see how it works and 
experience the benefit today.

The DailyPay Basics

Whatʼs in it for you:  DailyPay is proven to improve team attendance, shift coverage and pick-ups, time 
clock compliance, engagement, retention, and overall performance.

Why do I see Wells Fargo or PNC 
on my paystub?

This is normal. DailyPay uses secure 
partner banks Wells Fargo, PNC) to 
safely issue payments. 

Do early transfers impact my 
paycheck?

If an employee took an early transfer, the 
remainder of their earnings, minus transfer 
fees (if any), will arrive on payday. 

Did my direct deposit account 
update?

After your first transfer, itʼs updated to a 
DailyPay bank account, Donʼt change the 
number in your payroll system. Update 
all banking info in DailyPay.

https://help.dailypay.com/hc/en-us
https://dailypay.app.link/o8zu6S8Dq4b

